
SpringBoard USB Flash Drive Software Update Instructions  
  
*NOTE: please read the instructions before downloading the update. You may want to print this 
page then proceed with the download.  
  
*NOTE: To download and install this update you need:  
SpringBoard Plus and 3.0x system software. To get new fixes to maps you will need to either 
load the default maps or reset the device to the factory defaults.  
  
*** This software update will only work on a IBM compatible PC ***  
*** No MAC version is available ***  
  
Step 1: Backup your device vocabulary.  
Step 2: Plug in your USB flash drive into the computer. (8MB free space is needed on the 
Flashdrive)  
Step 3: Download the update file to your desktop.  
Step 4: Copy the file to your USB flash drive.  
Step 5: Once the file is copied, unplug the USB flash drive from the computer and plug it into 
your SpringBoard.  
Step 6: Turn on your AAC device and plug in the charger.  
Step 7: Reset the device by holding the ON/OFF button for ten seconds. The update will now 
begin.  
Step 8: Once the update is done you can remove the USB flash drive.  
Step 9: Unplug the charger once the device is running the new software.  
Step 10: Reset the device to factory defaults.  
Step 11: Load the vocabulary back into the device.  


